CURRICULUM VITAE

| am a junior software developer with a background in English Literature and Creative Writing.
I currently work with C#, .NET, Blazor, and Azure in a commercial development team. After
completing a full-stack developer program, | found a strong interest in software engineering
and a desire to learn more about computer science. | am now pursuing a Master's degree in
Computer Science to improve my technical skills and build a solid understanding of key
concepts. | aim to grow into a confident developer ready for a successful career in the tech
industry. | expect to receive my final results for my undergraduate degree in July 2025, where |
am on track to graduate with a predicted 2:1 in English Literature and Creative Writing.

PERSONAL DETAILS

NAME: Jessica Cardile

RESIDES: Liverpool

TRANSPORT: Full UK driving license

LANGUAGES: English, Italian

RIGHT TO WORK: Pre-settled status (Full right to work without

sponsorship)

CONTACT DETAILS: (M) 07931 180688
(E) jess.cardile@gmail.com
(W) https://jessicacardile.co.uk

(LI) https://www.linkedin.com/in/jessica-cardile-
9682b4235

CAREER HISTORY:

Nov 2024 - Present Auger ltd
POSITION HELD: Junior Software Developer

= Designed, developed, and successfully deployed a Photo Viewer Application using C#
and Blazor, contributing to internal tool efficiency.

= Collaborating in maintaining and updating Eden, the company’s core system, with
updates to APlIs, Ul components, and backend logic.
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=  Working with C#, .NET, Blazor, MySQL, JavaScript, and Azure DevOps across the full
development lifecycle.

= Gained hands-on experience in cloud-based deployment, version control, and
continuous integration workflows.

Jul 2022 - Nov 2024 Book a Base Serviced Apartments
POSITION HELD: Receptionist and Reservations Team Member

= Handled queries and complaints in person, via phone, and emails.

= Coordinated daily tasks between different departments.

= |dentified and resolved issues in a timely and tailored manner.

= Managed daily banking and booking rates.

= Ensured health and safety and company procedures were followed.

= |dentified guests’ and company needs, and suggested possible improvements.

May 2021 - Jul 2022 Pull & Bear
POSITION HELD: Sales Assistant

= Handled cashier duties and responsibilities.
= Collaborated with a small team to maintain stockroom and shop organization.

Nov 2017 - Sep 2020 L’Orto Del Frate
POSITION HELD: Restaurant Supervisor

= Resolved customer complaints and queries.

= Ensured restaurant compliance with local health and safety regulations.

= Managed and organised reservations and work plans.

= Processed orders and liaised with suppliers to ensure proper stock levels.

Feb 2015 -Jan 2017 Holiday Inn Liverpool City Centre
POSITION HELD: Hotel Receptionist/Duty Manager

=  Worked as part of a team to provide excellent customer service.

= Efficiently managed check-in and check-out procedures as per company standards.
= Completed daily banking and end-of-shift reports.

=  Conducted floor walks to ensure hotel health and safety.

= Resolved guest complaints and queries effectively.

EDUCATION:

2025
The Open University BA (Hons) English Literature and Creative
Writing (Expected Grade 2:1)
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2024
IT Career Switch

2023
People 1st International

2023
The Open University

2023
Future Learn

2011
I.1.S.S. Felice Bisazza, Italy

Full Stack Developer Coding Traineeship

(1 year program duration)

(HTML5, CSS3, JavaScript, Python, PHP,
SQLite, jQuery, Node.js, Bootstrap, GitHub,
APIs).

Hospitality Visitor/Tour Guide

Introduction to Cyber Security

Software Development Basics

Diploma di Esame di Stato (Arts and
Humanities and Languages (Equivalent to
UK GCSE and A-Levels)
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